
 

 

 

 

 

 

Schedule: 

 

9:30am-10:00am Meet and Greet – continental breakfast 

 

10:00am-10:45am GaTA Administrator Get-Together 

                                                

11:00am-12:00pm Ideas and Resources for Tutoring Center Administrators 

Dr. Alan Craig, Director, Learning & Tutoring Center – retired 

  

12:00pm-12:45pm Lunch 

 

12:45pm-1:30pm The Quick and Dirty Guide to Certifying Your Center 

Rebecca Cofer, Coordinator, Academic Achievement Center 

   

1:45pm-2:30pm         4 Generations in the Workplace & Higher Education 

     Dr. Lizann Gibson, Supervisor, Learning & Tutoring Center  
   

 

Session Descriptions: 

 

Ideas and Resources for Tutoring Center Administrators  

Dr. Alan Craig 

Director, Learning and Tutoring Center – retired             

Georgia Perimeter College 

acraig5@gsu.edu 

 

Tutoring center administrators—both new and experienced—will be presented with a 

host of ideas and resources for gaining traction in their new environment or improving 

existing tutoring centers.  These ideas and resources can be used to form the basis of an 

action plan for the next year as well as a multi-year strategic plan.  Alan will also include 

tips based on his experience as a reviewer for the Learning Centers of Excellence program 

of the National College Learning Center Association.  This session is an abbreviated 

version of a popular workshop that Alan has presented for over a decade at the NCLCA 

conference each fall. 

mailto:acraig5@gsu.edu


The Quick and Dirty Guide to Certifying Your Center 

Rebecca Cofer 

Coordinator, Academic Achievement Center 

Abraham Baldwin Agricultural College 

rcofer@abac.edu 

 

Did you know that certifying your tutoring center not only benefits you but also helps 

with SACS accreditation, funding and program consistency? Now is the time to get your 

center certified through one of the nation’s major certifying bodies. This presenter has 

certified two centers in two different states throughout various stages and is ready to 

share the secrets to success. Certification can seem like a daunting and overwhelming 

process, but you may already have all the right tools at hand. If your center is ready to 

dive in to certification or is approaching re-certification, this is the session for you. 

Attendees will leave with concrete steps and resources to take back to institutions.   

 

4 Generations in the Workplace & Higher Education 

Dr. Lizann Gibson 

Supervisor, Learning & Tutoring Center  

Georgia State University, Perimeter College, Alpharetta 

lgibson@gsu.edu 

 

This workshop will give insight and understanding into the backgrounds and events that 

have shaped the beliefs and traits of four generations. Using everyone’s skills and talents 

to accomplish a common goal, we can be more productive:  

 Traditionalists  1925-1945 

 Baby Boomers  1946-1964 

 Generation X       1965-1981 

 Millennials    1982-2002 

 Next Gen  2003-2023—They are rapidly approaching college age! 

 

Which one are YOU? 
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